
 
 

Date: October 10th, 2024 
 
To, 
The Manager, 
Listing Department, 
BSE Limited,  
SME Division, 
P. J, Towers, Dalal Street  
Mumbai- 400 001. 
 

Subject: Business Update- Bags Order for Security Operations Center (SOC) Services to 
SBI Cards and Payments Services Limited 

Scrip Code: - 544189 – SATTRIX INFORMATION SECURITY LIMITED 
 
Dear Sir/Madam, 
 
We are pleased to inform all the stakeholders that the Company has bagged a very prestigious order 
to provide SOC Services to SBI Cards and Payment Services Limited.  
 
Sattrix Information Security Limited (“Sattrix”), the Company is into a cyber security services-
focused Company that has spent the previous 11 years focusing only on the "delivery" of a solution. 
The  delivery center of the Company is situated in Ahmedabad, Gujarat, with an ISO27001 
certification and ongoing service to more than 40+ national and international clients. 
 
Sattrix follow’s the SOC-CMM and SOC2 standards in addition to its well-established ISMS 
architecture. For any Enterprise customers, this places Sattrix in a special "delivery oriented" 
partner position. 
 
Sattrix is acknowledged as the official Professional Services arm for major cybersecurity product 
OEMs, including Splunk, MicroFocus, TripWire, RSA, Checkpoint, Tenable, Akamai, etc. Our company 
is acknowledged as a 4-star service delivery organization by the Gartner Peer review, a testament 
to our strength. 
 
SBI Cards and Payment Services Limited (“SBIC”), the Company with an aim to offer Indian 
consumers access to a wide range of world-class, value-added payment products and services. Its 
endeavor is to simplify the lives of its customers, employees and other important stakeholders.  
 
As per PO, Sattrix will provide Supply of SOC Services to SBIC which includes (1) 4500 Devices /Log 
sources (2) Platform and device administration (3) Proactive threat hunting services across 
networks and a Daily Threat Hunting Report (4) Program Management & Resource Matrix & (5) One 
On-site SOC L3 at SBI Card's Gurgaon Office, as captured in SOW section Resource Matrix. In addition 



 
to 24x7 monitoring, Sattrix will manage Threat Intelligence operations, perform advanced threat 
hunting to identify anomalous user and network behavior to detect advanced attacks and perform 
Incident response and SOC device administration for a comprehensive security operation. 
 
Kindly take the above information on the record. 

 
Thanking you, 

 
Yours faithfully, 

For, Sattrix Information Security Limited 

(formerly known as Sattrix Information Security Private Limited) 

 

 

Mr. Sachhin Gajjaer 
Managing Director 
DIN: 06688019 
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